Communicating about Hunting, Angling and Conservation

5 Tips for Answering Questions from the Audience

1. Lots of presentations end with questions and answers, which is OK, but try this. Take questions from the audience as your next-to-last item. After you’ve taken a few questions, say, “Our time together is almost over and I’d like to move us to our closing point.” Tell a story that ties in with your main theme, or summarize your key points. Conclude with a call to action, such as, “As a result of what you’ve learned here today, I hope you’ll get outside and take someone hunting or fishing—and be proud of what you’re contributing to conservation in America.”
2. Especially if your audience is large, it’s a good idea to repeat a question before answering it. Rephrase the question in your own words, if you prefer. This helps keep the audience engaged—and gives you time to think about the question and the best way to reply.
3. Don’t let an answer become a second speech. Keep it short.
4. Most often, listeners will ask straightforward questions dealing with the specifics of your presentation. No problem. But occasionally you may get a question that you’re not ready for, or one that could turn into a debate. There are two simple strategies to remember. First, if you don’t know the answer, just say so. Most people will understand if you admit it, but they may not appreciate it if you try to snow them. If it’s practical, promise to get back to them later with the right answer, and then do it. Second, if someone asks a question that seems confrontational, agree with them: “You’re right, that’s a concern among many hunters and anglers, too.” You’ve acknowledged the person’s interest and validated the importance of their question. After that, you can spin it off in any direction you wish, but try to bring the conversation back to your central points.

5. Maintain control. Sometimes listeners will grab an opportunity to comment, or tell their own hunting or fishing story, rather than ask a question. This deprives others in the audience from learning more about your message. Be polite, wait for the person to pause or take a breath, then say, “Thanks for your comment. Who else has a question?” If there’s no question, prime the pump by saying, “Something I’m often asked is…” or “One thing people always want to know is…” Then answer your own question. This will often entice the audience to ask more questions.
